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(Approved by AICTE, New Delhi & Affilated to DOTE, Chennai.) An 1SO 9001 : 2015 Certified Institution
THANAPANDIYAN NAGAR, AUSTIPATTY ROAD, MADURAI - 625 008. (TAMILNADU)
(Estd.under SASIKALA (MEMEORIAL) EDUCATIONAL TRUST)

GRIEVANCE REDRESSAL COMMITTEE

The Grievance Redressal Committee (GRC) is formed as per Clause 1 of section 23 of the
AICTE Act, 1987 (52 of 1987) AICTE. Grievance Committee is a committee formed within the
institute by a group of representatives chosen from the institute to consider and remedy stake
holder’s grievances.

S.No Name Profession Mobile No
1 | Dr. D. Saraswathi Principal 6379251071
2 | Mrs.S.Parameswari Vice Principal 9245237189
3 | Mr.B.Jeyachandran Lecturer 8124608757
4 | Mr.M.Karthikeyan Lecturer 8667869297
5 | Mr.V.Ishwarya Lecturer 8220880950
6 | M.Jeyakrishnan Students 7708322559
7 | N.Karan Student 9944268426
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CIRCULAR

The Managements / Principals of all constituent & Affiliations Colleges are hereby Informed to
display the details of the OMBUDSPERSON nominated by the University in the respective
college websites and the student notice board. Please Note that it is Mandatory as per the
direction of AICTE /UGC.

The Details of the OMBUDSPERSON nominated by the University

Name : Dr. M.Muthuramalingam

Designation : Professor & Head, Department of Electrical and Electronic Engineering/
PTR Engineering College, Anna University.

Mail ID : muthuramalingam1990@gmail.com

This is for your information and immediate action.
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THANAPANDIYAN POLYTECHNIC COLLEGE, MADURAI-08
Grievance Redressal cell

Minutes of Meeting held on 26.08.2024

The meeting was conducted on 26.08.2024 and all the members were welcomed by
S.Parameswari, Coordinator Grievance Redressal cell.

Agenda:

(3) To Rectify the grievance raised by the students 19.08.2024
(4) Any other matter with the permission of chair person.

Members present in the meeting

SL.No Members Designation Position

1. | Dr. D. Saraswathi Principal Chair person
2. | Mrs.S.Parameswari Vice Principal Coordinator

3. | Mr.B.Jeyachandran Lecturer Member

4. | Mr.M Karthikeyan Lecturer Member

5. | Mr.V.Ishwarya Lecturer Member

6. | M.Jeyakrishnan Student Member

7. | N.Karan Student Member

The following points discussed and action taken against a grievance raised by the students

1. The Students of I Semester raised a grievance about Verbal Harassment from the staff.

2. The Principal agreed with investigate to students.

3. This issue has been solved on 23.08.2024, and concern staff member agreed his mistake
and asked apology to student in front of Principal.

4. The meeting ended with thanks to the Chair person.
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THANAPANDIYAN POLYTECHNIC COLLEGE, MADURAI-08
Grievance Redressal cell

Minutes of Meeting held on 26.12.2024

The meeting was conducted on 26.12.2024 and all the members were welcomed by
S.Parameswari, Coordinator Grievance Redressal cell.

Agenda:

(1) To Rectify the grievance raised by the students 23.12.2024
(2) Any other matter with the permission of chair person.

Members present in the meeting

SI.No Members Designation Position

1. | Dr. D. Saraswathi Principal Chair person
2. | Mrs.S.Parameswari Vice Principal Coordinator

3. | Mr.B.Jeyachandran Lecturer Member

4. | Mr.M Karthikeyan Lecturer Member

5. | Mr.V.Ishwarya Lecturer Member

6. | M.Jeyakrishnan Student Member

7. | N.Karan Student Member

The following points discussed and action taken against a grievance raised by the students

1. The Students of II Semester raised a grievance regarding RO Plant services in front of
CNC laboratory.

2. The Principal agreed with to service the RO Plant.

3. RO Plant has been serviced 27.01.2025 in front of CNC Laboratory.

4. The meeting ended with thanks to the Chair person.
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